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Letter from the Chair 

A few months back I was in a meeting and someone wished me and the nurses there “Happy 
Nurses Day.” Immediately someone said “How come you get a day?  

Nurses spend years earning their degrees. Nurses work days, evenings, nights, weekends, and 
holidays. Short staffing, double shifts, mandatory overtime, blizzards and tornados, nurses are 
on the job taking care of the people coming into this world and the ones on their way out. 

So the answer to that question is: Our job includes all that, along with exposure to blood bourn 
pathogens, violence and bullying, so nurses deserve a day in appreciation of the many ways they 
impact patient’s lives. 

There is a reason there is a Nurses Week - to celebrate both a profession you can be proud of 
and the difference you make every day. 

MNA Region One members have been busy making a difference in our region and across the 
country. With Labor School, quality CEU programs and convention coming up and being hosted 
by our region, it's an exciting time for Region One. I’m proud to be a nurse and I’m so proud to 
be a member of Region One.     -Chris Folsom, Chair 

Join us!  

WHO:   BAYSTATE FRANKLIN NURSES  

   AND ALLIES 

WHAT:   PICKET FOR A FAIR CONTRACT 

WHERE:  BAYSTATE FRANKLIN MEDICAL  

   CENTER, 164 HIGH ST, GREENFIELD 

WHEN:   AUGUST 9, 2-4:30 P.M. 

WHY:   SOLIDARITY! 
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NNU STAFF NURSE ASSEMBLY  

CHICAGO, MAY 18-20 
Photo below: The crowd marches in Robin Hood costumes 
and scrubs to demand a “Robin Hood Tax” on Wall Street. 
Photo Right: Providence Hospital RNs Marilyn Hernandez 
and Cady Spencer demand “Medicare for All!” 

Photo above: NNU RNs from across the country march 
through Chicago. Photo left: Region 1 RNs Irene Patch 
(Unit 7), Gail Bean (Unit 7), and Donna Stern (Baystate 
Franklin) rallying in Chicago to “Heal America, Tax Wall 
Street.” 

Dressed in Robin Hood garb – red scrub tops, green hats and masks – Region 1 members Donna Stern, Diane 
Michael, Irene Patch, Marilyn Hernandez, Cady Spencer, and Gail Bean joined fellow NNU nurses on May 18 
for a march in downtown Chicago in support of the Robin Hood Tax.  This event was part of NNU’s 2012 Staff 
Nurse Assembly: “Nurses Heal America.”  It was inspirational to know that we were with like minded nurses 
and other activist groups calling on our politicians to support the Robin Hood Tax, a 50 cent tax per $100 on 
stock trades, bonds, etc. which would raise $350 billion annually that could be used to address the health care 
and housing needs of thousands of Americans.  Stay informed and check out the MNA and NNU websites to 
read more about the Robin Hood Tax and see how you can get involved and support this action. 
Gail Bean, Unit 7 



PAGE 3 VOLUME 40, NUMBER 2 

 

REGION 1 ANNUAL RETREAT 

SOUTH DEERFIELD, JUNE 26, 2012 

Photo, top right: Jeanne 
Kruger and Gerri Jakacky 
from Berkshire Medical 
Center. Photo, right: Coo-
ley-Dickinson Hospital RNs 
Sally Surgen, Dee Conway, 
and Mary Blumberg. Photo, 
left: MNA Board member 
Sandy Hottin from Mercy 
Medical Center and Region 
One Chair Chris Folsom. 

Nurse Leaders from across Western Massachusetts came together at Chan-
dler’s Restaurant in South Deerfield for a day of strategizing and solidarity at 
the Region 1 Annual Retreat. The morning started with presentations about 
the history of Western Massachusetts Nurse activism and updates from the 
MNA Board of Directors. Break-out sessions with smaller groups examining 
questions about what it means to be in a union and ways the union can work 
better for and with the membership were lively and thought provoking. The 
wrap-up included a short tutorial on Facebook, as well as concrete ways to 
move Region 1 forward by working together. Thank you to all who partici-
pated. We hope to see you at next year’s Region 1 Retreat! 

Region One Nurses  

support nurses at  

Vermont Veterans home 

Above: Donna Stern, Junior Chair at Baystate Franklin 
Medical Center speaks to nurses and community members in 
Bennington, VT. Right: Sally Surgen, Chair at Cooley-
Dickinson Hospital speaks about patient safety while Donna 
Stern listens.  
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LABOR SCHOOL-TRACK 4 

JOIN US FOR TRACK 4: COMPUTER TRAINING 

August 8: Week 1 of Labor School Track 4, Region 1 
Office, Northampton 

August 9: Baystate Franklin Picket, 2-4:30 p.m., Baystate 
Franklin Medical Center, 164 High Street, Greenfield 

September 6: Primary Election Day, Visit 
www.wheredoivotema.com to find out your polling loca-
tion 

September 7: Pioneer Valley Central Labor Council An-
nual Legislative Breakfast, 8-10 a.m., Castle of Knights, 
Chicopee 

October 24: Region 1 Annual Meeting, 5-9 p.m., The Log 
Cabin, Holyoke 

 

For more information on these and other upcoming events please 
contact the Region 1 Office: 

Leo Maley, Community Organizer-781.520.1483 
lmaley@mnarn.org 

Save the Date 

Tack 4: Computer Training begins in the Region 1 office this August. This five-week program takes par-
ticipants through programs such as Word and Excel and also offers a tutorial on the internet and using 
your MNA email. Taught by professionals from UMass Amherst, this program is sure to fill up fast! 
Morning sessions will be offered from 10:00 a.m. –12 noon and will include a light breakfast. Evening 
programs will fun from 5:30-7:30 p.m. and a light meal will be served beforehand at 5:00 p.m.  

To enroll please contact the Region 1 office at 413.584.4607 or region1@mnarn.org.  

 

Dates: Week 1: Wednesday, August 8, 2012 

 Week 2: Wednesday, August 22, 2012 

 Week 3: Wednesday, September 5, 2012 

 Week 4: Wednesday, September 19, 2012 

 Week 5: TBD 

 

Any member who completes 
any two tracks in the Labor 
School will receive a new 
MNA  jacket with “MNA  

Labor School” stamped on the 
front! 

Upcoming Continuing 

Education Programs 

The Massachusetts Nurses Association will provide the 
continuing education programs in Region 1. Please go to 
www.massnurses.org for more information about these 
programs. 

Acute and Chronic Renal Disease: October 24, 
5-9 p.m.; Log Cabin, Holyoke 

Health Care Issues in the LGBT Patient: 
November 14, 5-9 p.m.; Hotel Northampton, 
Northampton 

Psychological Effects of Chronic Illness and 
Nurse Management of the Patient with Con-
current Psychiatric and Medical Surgical 
Problems: December 13, 9 a.m.-12 p.m. and 1-3 
p.m.; Log Cabin, Holyoke 

The Massachusetts Nurses Association is accredited as a 
provider of continuing nursing education by the Ameri-
can Nurses Credentialing Center’s Commission on 
Accreditation. 
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BARGAINING UNIT SEATS 

Christine Clark Baystate VNA 
Alexander Neary Berkshire Medical Center 

Sally Surgen Cooley Dickinson Hospital 
Linda Judd Baystate Franklin Medical Center 

Stephen Mikelis Mercy Hospital 
Paul Dubin Noble Hospital 

Sharon Cygan Noble Hospital 
Ruth O’Hearn North Adams Regional Hospital 

Leslie Campbell VNA & Hospice at Cooley Dickinson Hospital 
Sheryl Moriarty VNA & Hospice at Cooley Dickinson Hospital 

Diane Michael Providence Hospital 
Laurie Scripter West Springfield School Nurses 

Elizabeth Bonafilia, West Springfield School Nurses 

D IRECTORS AT LARGE 

Gail Bean, Western Mass Hospital 
Irene Patch, Unit 7: Holyoke Soldiers Home 

Patty Healy, Brigham and Women’s 

UNIT 7 

Chris Folsom, UNIT 7-DMR Com. Services West 
Carol Konrad, UNIT 7-Holyoke Soldiers Home 

Nancy Haberstroh-Knaus, UNIT 7-Monson Developmental Center 
Mary Turner, UNIT 7-Pittsfield Public Health  

Sherry Ferrier, UNIT 7-Western Mass. Hospital DPH 

OFFICERS 

Chair, Christine Folsom 
UNIT 7-DMR Community Services West 

Vice Chair, Gail  Bean, West. Mass. Hospital 
Secretary, Irene Patch, Holyoke Soldier’s Home 
Treasurer, Diane Michael, Providence Hospital 

REGIONAL COUNCIL ONE 

 

Belonging to a union is something I cherish. One of the reasons 
why union membership is incredibly important is that it pro-
vides the legal right to “just cause” and “due process” in cases 
where management seeks to discipline a nurse.  

Most nurses in bargaining units are unaware that it is their right 
to union representation during investigatory interviews, which 
is “when a supervisor or manager questions an employee to ob-
tain information which could be used as a basis for discipline or 
asks an employee to defend his or her conduct.” More specifi-
cally, any part of a hospital’s corrective action process from 
verbal warnings to final written warnings falls under the defini-
tion of discipline. These rights are known as “Weingarten 
rights,” which can be summarized by the following statement: 
“If this discussion/interview could in any way lead me to being 
disciplined or terminated, I respectfully request that my union 
representative be present at the meeting. Until my representa-
tive arrives, I choose not to participate in this discussion.” Fur-
thermore, “Your union representative has the right to be an 
active participant in the meeting and has the right to meet with 
you prior to the start of the meeting.”  

As a union nurse, management is not required to remind you of 
this right. It is your responsibility to ask for union repre-
sentation “either at the beginning of or during the interview.” 
The best scenario is to have one of your bargaining unit co-
chairs, officers or a floor representative with you. If this is not 
possible, have a co-worker with you, taking detailed notes. I 
also want to emphasize that if your request for representation is 
refused “and management continues asking questions, you may 
refuse to answer. Your employer is guilty of an unfair labor 
practice and charges may be filed.” 

Weingarten Rights cannot be taken for granted. If these rights 
are violated, please go to your floor representative or bargain-
ing unit chair(s) immediately.  

Lastly, when there is a potential discipline, or in the worst case 
scenario a discipline has occurred without representation, it is 
important to come to your UNION for support and talk to us 
immediately. Often times, chairs don’t find out about discipli-
nary meetings until much later when we are no longer able to 
exercise the grievance process. The union only has a short win-
dow of time to file  a step one grievance, which doesn’t provide 
much wiggle room.  

REMEMBER, you are never alone, so don’t go it alone! 

 

Donna Stern, Junior Chair at Baystate Franklin Medical Center. 

Never Alone 

All quoted information was provided by the MNA. 
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Bargaining Unit Updates 
PROVIDENCE 

The Providence Hospital bargaining team spent eight months at the bargaining table and had  cam-
paigned  for a fair contract. Nurses were wearing buttons demanding “Fair Contract Now.” During 
one negotiation things got so contentious that management got up from the table and walked out two 
hours shy of the end of the session. In June 2012 the nurses achieved the following: 

Duration: Three year contract 

ECONOMICS: 1% ATB effective April 2012; 2% ATB effective January 2013; 2.5% ATB effec-
tive July 2014 

Conversion of Step nine from a 20 year step to an 18 year step 

Increase to their holiday time cap, an additional personal day for part-time nurses. Improvements to 
summer vacation scheduling language, and very detailed, groundbreaking Safe Patient Handling 
contract language to be added to their current Health and Safety provisions. 

MERCY 

After six sessions at the bargaining table, the nurses settled in March, and achieved the following: 

Duration: Three year contract 

ECONOMICS: April 2012 1% ATB; January 2013 2% ATB; January 2014 2% ATB 

Improvements to their on-call language for nurses in Interventional Radiology, the Cardiac Cath Lab, and OR Nurses will no 
longer be contacted at home by surgeons with questions about scheduling of patients. 

Clarification of the scheduling procedure that gives preference to part-time RNs over per diem RNs. 

Groundbreaking Safe Patient Handling language that was added to the Health and Safety provisions of the contract. Protec-
tions for RN’s on the pre- and post-ambulatory surgery unit who will be required to be ACLS certified. Labor Management 
meetings will now be scheduled monthly instead of bimonthly. 

Grievance and Arbitration Round-Up 

Cooley-Dickinson Hospital: Seniority 

In May 2012 a position was posted in the Cardiovascular/
Interventional Radiology Dept. Three RNs applied for the po-
sition: a RN in Endoscopy with 43 years experience, a RN in 
Critical Care with eight years experience and a per diem RN in 
CVS/IR with five years. 

The position was awarded to the per diem and a grievance was 
filed. We were denied at steps one, two and three and are 
heading to arbitration. The administration has repeatedly said 
that they believe  the per diem doing the job is more qualified 
and that it would be too costly to orient any other RN. We 
have contract language that states per diems only exercise sen-
iority among other per diems when applying for positions. 
They do not have seniority over other RNs.  

Per diems are not required to pay MNA dues, even though at 
the past two contract negotiation sessions we have put forth 
proposals to have per diems pay MNA dues.  

Dee Conway CDH Unit treasurer 

Mercy Medical Center: Overtime, warnings, and 
terminations 

Chairperson Steve Mikelis says “Life is a constant struggle at 
Mercy especially when the hospital has an unwillingness to be 
reasonable.” He of course is referring to the many grievances 
and arbitrations that are currently outstanding.  

Earlier in the year we settled several step three grievances on 
behalf of nurses who were improperly bypassed for overtime 
when the OT was given to less senior nurses. These senior 
nurses were compensated for hours they should have been 
scheduled.   

In July, MNA prevailed in a disciplinary grievance that resulted 
in the removal of a warning from an RNs file.  However, there 
are currently two termination arbitrations awaiting dates, as 
well one case involving sick time and another non disciplinary 
matter.   

Steve hopes by next publication deadline to have better news. 

Button that the 
Providence nurses 
wore during con-
tract negotiations 
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MNA Convention Update 

Convention is almost here and we are thrilled to be hosting it in Region 1!  

Save the dates Tuesday, October 2 – Friday, October 5 

See below for more information and look for your convention brochure in the mail. 

Tuesday, October 2, 7:30-9 p.m.  •  Region 1 Welcome Reception 

Join the Regional council for an evening of appetizers, a cash bar, and an A Capella 
concert! 

Wednesday, October 3: Labor Program 

Keynote: Presentation by women’s equality activist Lilly Ledbetter.  

Presentation: Bread and Roses Strike of 1912  by Professor Robert Forrant 

Presentation: Multi-Media Womens’ Labor History Project  “We Were There” 

Baystate Action 

Awards dinner held at Log Cabin in Holyoke 

Thursday, October 4: CE Programs and Business Meeting 

Keynote: The Second Victim in Medical Error.  

Plenary: Heart Disease in Women 

Exhibits and Silent Auction 

MNA Business Meeting 

President’s Reception 

Region 1 Fun Evening Event 

Friday, October 5: Closing Day 

MNA PAC Meeting 

Keynote: Lyme Disease, a Massachusetts Epidemic 

Plenary: Social Media in the Workplace 

Closing event: An Irish Lunch with Kevin O’Hara, author of “A Lucky Irish Lad” 

Reimbursement Information 

The Region 1 Council will be reimbursing the cost of attendance for 
Region 1 members. Reimbursement will be available for one night at 
the hotel plus the convention fee (up to $75). Please look out for the 
reimbursement form in the mail and contact the Regional office for 
more information at 413.584.4607. See you there! 



Phone: 413-584-4607 
Fax: 413-584-8171 

E-mail: Region1@mnarn.org 

W E’ RE  O N  THE  W EB  

WWW. M A SSNUR SE S . ORG  

WWW . M A SSNUR SE S . ORG/ R E GI ON1 

Regional Council One of the MNA is a unit of the MNA/NNU. The 

Regional Council supports the MNA bargaining units, the Massachusetts 
Nurses Foundation and the MNA PAC  in promoting the primary functions of 
education, political organizing, democratic member involvement and support 
for collective bargaining. The Regional Council also promotes education for 
professional activities, regional coalitions of MNA   bargaining units and gen-
eral members interested in advocacy. The Regional Council is accountable to 
the regional membership and the MNA Board of Directors and acts in accor-
dance with general MNA policies and bylaws. 

The Regional Council meets every fourth Monday of the month in the Region 
One office. Region One has several committees that we invite members to 
join: Education, Finance, Health and Safety, History, Legislative, Newsletter, 
and Scholarship Committees. Let your voice be heard, join us!  

Call the Region One office for more information: 413-584-4607. 

 

241 King Street, Suite 226 
Northampton, MA 01060 

REGION ONE NURSE is published three times a year by  Regional Coun-
cil One. It is a publication made available to MNA Region One members to 
inform and meet member needs by providing information on nursing, 
health care, and labor issues. We invite our members to submit items to 
the newsletter, especially through the editorial voice. A strong democratic 
union requires an informed membership. All submissions are subject to 
editing and none will be returned. For more information contact the Re-
gion One office at 413-584-4607 or email: region1@mnarn.org 

Regional Council One MNA 

241 King Street, Suite 226 

Northampton, MA 01060 


